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Detailed Property Searching in WebPro 

 

WebPro can accommodate many types of search criteria.  Here is a brief explanation of the ways you are able to search for property 
information using WebPro. 
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1. Using the “Clear Form” and “Go” Buttons:  Before getting started, it is recommended 
that you use the “Go” button for each new search and the “Clear Form” button between 
each existing search.  That will give you the best search results. 
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2. Street Search:  For Street, input the "street name" to get all streets listed under 
the name. For example, inputting [Carriage] would yield such streets as "Carriage 
Dr, Carriage Park Dr, Carriage Hills Dr."   

If you want to limit your search to a particular address, such as "7405 Carriage 
Hills Dr.," input the street as [Carriage] for the street name and then [7405] in the 
Number field; this would show all of the streets with "Carriage" in the street 
name, and a number which includes the numbers in sequence of "7405." 

  Click “Go” to see results. 
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3. Owner Search:  For Owner, input names in "last name (space) first name" order.  
If you input [Carr] or [CARR], the search will return all parcels with an owner listed 
with a last name of "Carr," plus any other names which begin with "Carr" -- such 
as "Carroll."   

 If you input [Carr, J], the search will produce those parcels that are listed with a 
 last name of "Carr" and a first name that begins with "J" -- such as "John" or 
 "James" or "Jennifer."  If a name has an apostrophe in it, such as "O'Riley," do 
 not use the  apostrophe, using the apostrophe in “O'Riley” will not give you 
 any result.   

 Click “Go” to see results. 
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4. Parcel ID Search:  For Parcel ID, input the number shown on your last assessment 
notice exactly as it is shown, including the blank spaces and the decimal point.  A 
standard Parcel ID would be composed of the following information -- with [n] 
representing a numeral: 

  Standard - [nnn.nn-nn-nn.nn-nnnn].  

 You do not have to type the full parcel ID.  Example:  087.07.  The system will 
 search all properties that begin with that number. 

 Click “Go” to see results. 
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5. Sales Search:  Enter the sales price range with no dollar amount symbols or 
comma’s.   Example:  190000 thru 250000, Enter the Sales date.  Example: 
1/1/2010 thru 4/1/2011, Enter Street Name “Apricot”.   Click on the word go and 
you will get all sales between 1/1/2010 and 4/1/2011 with a sales price between 
$190,000 and $250,000 located on Apricot. 

Click “Go” to see results. 
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6. Neighborhood Search:  Enter neighborhood code and search whole 
neighborhood.  Example: Enter J004 in the “NHood” field and you will get all of 
the properties located in the J004 (RT 419 COM) neighborhood. 
 
Click “Go” to see results. 
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7. Neighborhood Search: A Neighborhood is defined as a group of properties used to 
analyze market value.   There are three ways to locate the neighborhood codes in 
Roanoke County.   
 
a) Search an address you know is located within an area of interest. Example: 

“2061 Electric”. The code is located on the search results.   
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b) Go to our GIS/county maps site located at www.roanokecountyva.gov.  
While on the “Map” tab, locate the area of interest, go to layers and put 
check on Appraiser, this will show neighborhood codes on the map. If you 
remove check from Parcels and Tax Parcel Map Grid, It will be easier to 
locate the Neighborhood Code. 

 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.roanokecountyva.gov/�
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c) A list of neighborhood codes is located on our website at 
www.roanokecountyva.gov. On the Real Estate Valuation Department page there 
will be a link for Documents & Online Forms. The neighborhood codes are located 
there. 
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8. Advanced Search:  You are able to search on many different fields in WebPro at 
the same time.  By doing this you will receive a more defined result set.  Example: 
Neighborhood G081, Bedroom count 3, Bath count 2, Sales Price 150,000 thru 
200,000, and Sale Date 12/31/2008 thru 12/31/2010. 
 
Click “Go” to see results. 
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9. Navigating pages:  If there are more than 50 parcels, there will be additional pages of 
results.  The links First Page, Previous Page, Next Page, and Last Page will allow you to 
navigate through the search results. 
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10.  Copy and Paste Parcel ID to see aerial maps: To see the aerial map of a property you 
 have selected, highlight and copy the parcel ID on the summary page and paste it on our 
 GIS site located at www.roanokecountyva.gov. 

 

http://www.roanokecountyva.gov/�

