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CORTRAN VERIFICATION REQUIREMENTS

This Transportation Program is for Roanoke County Residents Only

As part of the application process, please provide a copy of the following documents for verification purposes. Applications will not be processed until documentation is received. Please allow five business days for completion once application and all documentation is received.
1. Documentation of Age, one of the following: 
☐    Driver’s license
      ☐    Passport
☐    Birth certificate
☐    Other government issued ID that includes date of birth 

2. Documentation of Roanoke County Address, which can include but is not limited to one of the following: 
☐   Utility bill, not more than two months old, issued to the applicant (examples include gas, electric, sewer, water, cable or phone bill).
☐   Receipt for personal property taxes or real estate taxes paid within the last year
☐   Current automobile, home, or life insurance bill
☐   Voter registration card
☐   Driver’s license, learner’s permit or DMV-issued photo ID
☐   Deed, mortgage, monthly mortgage statement, or rental/ lease agreement



This is a ride share program with a limited number of rides available Monday through Friday. Your requested pick up time may not be available. A form of payment must be set up prior to scheduling your ride. No payment is accepted by the driver.
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